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From: William Albert [wcalbert@cox.net]

Sent: Monday, September 03, 2007 4:54 PM

To: Mayes-WebEmail, Tommie Martin, Jose Sanchez

Cc: Brooke Utilities

Subject: Why are we frustrated?

Attachments: Pine Water Bills.doc

AZ (`Qiiq»» CDS fQ"?;5lf 'J
Docnér CUMRQL

I am attaching copies of my bill and two of my neighbors' from our most recent billing. They each paid .01 cent per gallon in
hauling charges. Ipaid 5.7 cents per gallon. Gary (whose bill is not attached) also paid approximately 6 cents per gallon
for hauling charges. Like me, Gary is a "flatlander". Mike's property connects with mine. Brookes estimated his water
usage. Art's meter and mine were read. (They are full time residents). Why would Brookes not have read Mike's meter.
Why is his estimate so high? Is to capitalize on the hauling charges? People in Pine and Strawberry do talk to each other.
Situations like this are part of what frustrate us. ,

It is our hope that learning about discrepancies like these will help you find fair and equitable solutions to our water problems
in Pine and Strawberry.

Correction :

I left a decimal out of my water charges in my first email to you. (Total charges were 8.8 cents per gallon. Hauling charges
were 5.7 cents per gallon. I've copied part of the email with the corrected figures below. I apologize for any
inconvenience.

"As I am sure you are aware, mere is considerable concern over the water situation in Pine. I counted over 100 people at the
hearing in Phoenix on August 6th. I just received my bill from Pine Water Co. (Brooke) and would like to illustrate why I
am upset.

We are what the folks in Pine refer to as "flatlanders". We have owned a cabin in Pine since 1996. We spend a few weeks
there in the summer and come up when we can on weekends. We probably average fewer that 60 days each year in Pine. To
help conserve water, we bring drinking water up with us. We save our bath water for watering outdoors. Of course, we pay
all taxes and fees based on 365 days per year.

For the month through August 23 we used 790 gallons of water at a base cost of $4.74. We also pay a minimum charge of
$18.45 every month. We were charged $1 .54 for taxes and $45.19 in hauling charges. Our total bill came to $69.92. That
equals 8.8 cents per gallon. Hauling charges came to 5.7 cents per gallon."

Thank you for your attention.

Willia m Albert Arizona Corporation Commission
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